
Your  
4 ‘no risk’ 
money back guarantees 
 
Despatched when we say or your money back 
guarantee 
 
When you place an order with Hills you will be given 
a firm date when your order will be dispatched.  If for 
any reason Hills fail to meet their commitment to you, 
then you will be refunded in full to the value of your 
order and you will receive the goods free of charge, 
without fuss or quibble. 
 
110% price and quality money back guarantee 
 
You’ll be delighted with the build quality and finish of 
your Hills numberplates.  If you can demonstrate 
another number plate is better quality than Hills 
Numberplates for the same or lower price, you’ll be 
refunded a full 10% of your purchase price. 
 
Comprehensive service money back guarantee 
 
If you ever make any suggestions for improving the 
service you receive that are subsequently adopted by 
Hills Numberplates, you will receive a £250 bonus 
against future business as a thank you for helping 
improve Hills service to you and other customers. 
 
Your order will be right or you’ll get your money 
back guarantee 
 
When you place an order with Hills you are 
guaranteed it will be right.  If through no fault of you 
own Hill ever delivers an incorrect numberplate, the 
cost of that numberplate will be refunded in full and 
you will receive a correct pair of replacement plates 
free of charge to you. 
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	Comprehensive service money back guarantee


